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Abstract

This study aims at analysing trainers’ characteristics and qualifications as well as
the problems facing them. It comprises 58 trainers working at four independent
institutions which cover major areas of administrative, vocational, technical and
eductional training. These institutions are The Jordan Institute of Public Administration,
The Jordan Institute of Business Administration, Vocational Training Institution and
Education Development Center/UNRWA.

Data have been collected by means of personal interviews and a questionnaire
especially designed for this study. Interviews have been conducted selectively on a
voluntary basis. Questionnaires have been distributed to all 58 trainers and the response
rate was 100%.

The major findings of this study include:

a, Inadequacy of the training in trainers programs.

b. Insufficient number and quality of trainers.

c. Insufficient financial and managerial support for training and development activities.

Recommendations include:

a. Adoption of regular and planned training in trainers’ programs,

b. Allocation of sufficient financial resources, along with managerial support, atthe
highest levels.

c. Encouragement of self-development and continuing education through a motivation
mechanism, and creation of an appropriate managerial atmosphere.
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